
Open Mobility Conference 2019 April 11 2019 

10.00

12.15

Welcome by TravelSpirit Foundation / MaaS Alliance

Why is openness important? 
What transformations are needed to support an open 
ecosystem? 

10.45 6 lightning talks from industry leaders
 
Views from the ecosystem: How can we create an Open Internet of Mobility?

Krista Huhtala-Jenks
MaaS Global

Ralf Frisch
MHP - 
a Porsche Company

Panel discussion with open ecosystem leaders
 
What does an open ecosystem look like for transportation? 
What are the technological, regulatory and industry culture 
related preconditions for openness and the necessary 
investments required for MaaS to scale?

Jacob Bangsgaard
President of the MaaS Alliance,
CEO of ERTICO – ITS Europe

Giles Bailey
CEO of TravelSpirit Foundation

Oana Savu
IATA NDC & One Order Leader

Mr. Hsien-Hui Tong
Head of Venture Investing
SGInnovate (Singapore)

Marko Javornik
COMTRADE (Moderator)

Kanal Quai des Peniches, Akenkaai, 1000, Brussels, Belgium

#openmobility

9.15 Arrivals / Meet and Greet

11.45 Break

Davor Meersman
Open and Agile Smart Cities

Francine Gilmore
UK Centre for Connected
and Autonomous Vehicle

David Laine
Transdev Group

Ian Catlow
Greater London Authority

13.00 Lunch

Eric Mink
Ministry for Infrastructure
and the Water Management, 
the Netherlands

10.15 Keynote speech
 
NDC and One Order: the potential to apply new air industry 
retailing standards and protocols for intermodal travel

Oana Savu
IATA NDC & One Order Leader

David Carnero
Kisio Digital



14.00

15.30

16.10

16.40

17.00

Keynote 2

How Antwerp became a leading ecosystem for smart mobility?

Break

Europcar Mobility Group
Creating an open mobility ecosystem 

Jehan de Thé
Europcar Mobility Group

Closing Remarks

Feedback from workshops

Social and networking

Keynote 3

Creating leverage for open ecosystem creation

Main Programme Closes

Kanal
Quai des Peniches
Akenkaai
1000
Brussels, Belgium

Line 2 and 6 Yser stop

After exiting the metro station, walk for 
5 minutes on Boulevard Roi Baudouin 
in the direction of KANAL - Centre 
Pompidou. Just before the bridge 
situated on Place de l’Yser, turn right to 
get to the entrance located on Quai 
des Péniches.

Brussels-North Train Station

Kanal Centre Pompidou is just a 
10-minute walk away from the 
Brussels-North Train Station. 
Recommended itinerary: exit the 
station via ‘Boulevard Simon Bolivar’. 
Follow Boulevard S. Bolivar until you 
reach the junction with Quai de 
Willebroeck. Turn left at the junction. 
KANAL - Centre Pompidou (the former 
Citroën garage) is located on the right 
at number 7.  

Venue details and directions by public transport

Address
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Koen Kennis
Vice Mayor of the city of Antwerp, 
responsible for mobility

Sanneke Mulderink
Tranzer

14.20 A range of interactive sessions to stimulate debate and action. 
 
1. The Open Source Paradigm in mobility (Susanne Ritzmann Open Source Lab)
2. Data governance models for public sector (James Gleave TravelSpirit Foundation)
3. How blockchain can enable open ecosystems 
(Simon Herko Iconic Blockchain/ TravelSpirit Foundation and Vincent Schlatt Fraunhofer FIT )
4.  Impacts of connected & autonomous vehicles (Ross Douglas CEO of Autonomy Paris)
5. Can you really own your customers? (Olivier Zingg RouteRank)  
6. From legacy systems to ecosystems (Erwin Vermassen ERTICO - ITS Europe) 
7. Open indexes clinic for cities (Warwick Goodall PA Consulting) 
8. Incorporating active travel into the business (Sandra Witzel Skedgo) 
9. Lessons from emerging economies (Helen Morrisey Oxford University) 

15.45

16.25

16.55



Speakers and Event Hosts

Giles K Bailey
CEO of Travelspirit Foundation

Giles Bailey is an insightful thinker about business and societal challenges and the resulting need for 
organisational change. This is particularly in the mobility sector as well as the wider public sector. The 
basis for this experience is his 25 year career at Transport for London and in consulting in North America 
and Europe. He now applies this knowledge, via being a Director at Stratageeb Ltd, in areas such as 
strategic and innovation advice to businesses including digital start-ups, multi-nationals, local 
authorities, other public sector organisations and governments. He also university lectures, speaks at 
conferences and writes for the UK and international transport press. 

 Giles has an academic background in Civil Engineering and a Masters in Engineering: Transportation 
as well as a diploma in Marketing. He has also worked in areas such as transport planning, appraisal, 
economics, business planning, marketing, ticketing strategy, database development, transport 
modelling, tourism strategy and new initiative development, and as a director and chair in a range of 
public and charitable organisations. 

Giles Bailey is currently the CEO and Director of International Relations at the TravelSpirit Foundation 
and has worked with the foundation since its inception in 2016. 

Jacob Bangsgaard    
CEO of ERTICO - ITS Europe, President of the MaaS Alliance  

Jacob Bangsgaard is the CEO of ERTICO – ITS Europe, a multi-sector platform with 120 partners from 
more than 25 countries and with headquarter in Brussels, Belgium.  

Mr Bangsgaard was from 2010-2016 Director General of FIA Region I and responsible for the mobility 
activities of the FIA in Europe, the Middle East and Africa. Before becoming Director General he worked 
as Director of International Relations at the FIA Foundation where he was responsible for the 
deployment support and global campaigning for vehicle safety technologies.  

Before joining the FIA he worked for ERTICO from 2001-2006 as Director of International Affairs and 
communications where he was responsible for the international deployment support for ITS on markets 
like China, India, Russia, and Brazil. He has also represented mobility interests for a Danish regional 
authority and he worked for two years in the European Commission Transport Directorate. 

Jacob Bangsgaard is also President of the MaaS Alliance, and was on the Board of Euro NCAP from 
2010-2016 and Secretary General of the Belgian association eSafetyAware from 2009-2016.  

David Carnero
Kisio Digital

David is responsible for international business development at Kisio Digital. Working with private and 
public PTOs and PTAs and technology companies, working with them to bring digital mobility products 
to market and to accompany them on their data strategy. These range from passenger information 
services to MaaS applications and data platforms and how to generate insights from data. Previously 
David has worked at The Weather Company part of IBM, Here, Nokia and a several US start-ups in 
international business development. David is British and is based out of Kisio’s Paris having recently 
moved from London.

Ian Catlow
Greater London Authority

Ian Represents the Mayor of London and the Greater London Authority Group to the EU institutions. He 
specialises in urban transport, environment and financial services policy and EU funding. He is the Chair 
of London's European Partnership for Transport, and the Chair of the Eurocities Working Group on 
Developing New Mobility Culture. 

 



David Laine
Transdev Group

Before joining Transdev as the Corporate Solution Manager MaaS in the Innovation Department, 
David launched several start-ups. He was one of the first to launch an electrical sharing services in 
France named Wattmobile mainly dedicated for businessmen who are used to travel with scooter in 
cities. Wattmobile was providing scooter located in the main train stations allowing the users to be 
mobile without the constraint of a car reservation. The company was bought out by Indigo Parking. 

Now David is bringing his innovating mobility expertise to Transdev and he is in charge of building 
and deploying a MaaS’ strategy at the Group Level.

James Gleave
Executive Director of TravelSpirit Foundation

James is a transport planner with 16 years’ experience in the sector. He has delivered and assisted in the 
delivery of many transport and infrastructure strategies and policies. He specialises in foresight and 
futures thinking, and has supported the delivery of numerous innovative technology, autonomous 
vehicle, smart infrastructure, and Mobility as a Service projects. James is an Executive Director at the 
TravelSpirit Foundation global board, where he has the role of Director of Consultancy Services. He 
works with partners in the UK to deliver thought leadership, including the Openness Index for Mobility 
as a Service. He also has his own transport foresight and futures company, Mobility Policy Lab UK. By 
applying techniques such as scenarios, visioning, and futures surveys, he supports policy makers and 
decision makers in developing strategies to take advantage of the opportunities from the future of 
transport. 

Ralf Frisch
MHP

Ralf Frisch had been working at PTV GROUP for more than 15 years in total and in varying roles gaining 
expertise in the fields of public transport planning, ITS and sales. In 2015 he was responsible as a 
Regional Sales Director in the Traffic Software Department for Germany and Switzerland. He then left 
PTV for 1.5 years to join the company INIT SE as a key account. Since June 2016 until 2018 he returned 
to PTV and fulfilled, at first, his role as Solution Director for public transport and since May 2017 as 
Solution Director for MaaS – Mobility as a Service. In parallel he was responsible as a Product Owner for 
the development and market positioning of the product PTV MaaS Modeller. Ralf saw himself as the link 
between product management, sales and the customer on a global scale. From January 2019 Ralf Frisch 
will support MHP as an expert in the fields of MaaS.

Francine Gilmore
UK Centre for Connected and Autonomous Vehicles

Francine Gilmore graduated from the University of Manchester with BA (Hons) Geography in 2017, 
specialising in transport. She has worked as a HR Policy Advisor in the UK Cabinet Office.  In 2019, 
Francine joined the Centre for Connected and Autonomous Vehicles (CCAV) at the Department for 
Transport where she works as a Mobility as a Service (MaaS) Policy Advisor.

Simon Herko
Global Chair of TravelSpirit Foundation, CTO of Iconic Blockchain

Simon Herko is a 1st Class Cambridge mathematician with over 20 years of industry experience, has 
worked in big data analytics, innovation and urban planning for a diverse range of organisations 
including Shell Research, Horticultural Research International, Ministry of Defence, Royal Bank of 
Scotland, Transport for London, Westfield Shopping Centres, Cisco, Alliance Manchester Business 
School & MediaCityUK. 

Simon’s strengths lie in his deep expertise in urban dynamics and customer behavior, combined with his 
contagious enthusiasm and ability to bring together people with a common vision and goal. He is the 
mastermind behind TravelSpirit Foundation, which he founded in 2016 and continues to Chair, at a 
Global level, from his home in Atherton, UK.  

He is the inventor of the TSio Protocol - a universal mobility account infrastructure for people, fleets and 
containers - and CTO at Iconic Blockchain, a boutique training consultancy that is enabling Senior 
Leaders to better understand and explore the possibilities of real blockchain initiatives in their own 
organisations or industries. 



Marko Javornik
Comtrade Digital Services

Marko Javornik is Vice President and General Manager Mobility & Travel at Comtrade Digital Services, 
where he is in charge of Comtrade's partnership with Ryanair and other key accounts. He is an 
internationally recognized expert in software technology innovation and digital transformation. With 
more than 20 years of experience, he has led large-scale innovation projects developing digital 
business solutions in various industry verticals, including financial services, energy management, 
automotive and travel. He is passionate about the creation of digitally-driven solutions and is committed 
to forming strong partnerships based on the principles of Open Innovation to drive the digital 
transformation. His specific area of focus is on reinventing mobility and travel industry by bringing 
advanced back-end technology to the market to enable new concepts of Mobility-as-a-Service.  

Piia Karjalainen
Senior Manager at MaaS Alliance / ERTICO – ITS Europe

Piia Karjalainen is working as Senior Manager at ERTICO – ITS Europe in Brussels. She is coordinating the 
activities of the international Mobility as a Service (MaaS) Alliance and her other main tasks are related 
widely to Urban Mobility. Previously she has been working in various positions at the European 
Parliament and the Finnish Ministry of Transport & Communications, mainly dealing with transport 
strategies, ITS, Mobility as a Service, policymaking and EU regulation. She holds a Master of Science in 
Economics.

Krista Huhtala-Jenks
Head of Go To Market , Maas Global 

Krista Huhtala-Jenks has been working on developing the revolutionary Mobility as a Service concept 
for several years. At MaaS Global, the world's first true MaaS operator with its Whim service, Krista leads 
a dual role as the Head of Go-to-Market, and Head of Ecosystem & Sustainability.

She focuses on rapidly expanding Whim to new markets, working closely with all stakeholders 
interested in making MaaS a reality. Having previously worked on MaaS policy and legislation at the 
Finnish Ministry of Transport and Communications she strongly believes that Maas is the win-win 
solution for people’s mobility needs and the society. Besides her day job, Krista moonlights as a hard 
core metal head.

Mr Tong Hsien-Hui brings with him, in-depth knowledge and experience in the Business Development 
and Venture Capital spaces in Australia, Europe, Singapore and the US. 
 
As the Head, Venture Investing, Hsien-Hui oversees SGInnovate's investments efforts, which target 
high-potential, deep technology startups working on areas such as Artificial Intelligence, Autonomous 
Vehicles, MedTech and Blockchain. 
 
Prior to joining SGInnovate, he was the Managing Partner, Asia Pacific for Wassax Ventures. He has also 
served as the CEO of the National University of Singapore Society (NUSS) and Vice President at Staples. 
In the early 2000s, he co-founded a data mining company, which was sold to a global bank two years 
later. 

Mr. Hsien-Hui Tong
Head of Venture Investing SGInnovate (Singapore)



Davor Meersman
CEO of Open and Agile Smart Cities

Dr Davor Meersman is CEO of Open & Agile Smart Cities (OASC), an international network uniting more 
than 100 cities across the world. OASC and its member cities are building a global market for smart city 
data and services from the demand side and based on the needs of cities and communities. He is also 
member of the SDG 11 Global Council to support the achievement of the UN's Sustainable 
Development Goal 11 – Sustainable Cities & Communities. Davor co-chairs the BDVA Task Force on 
Smart Cities, is Ambassador of the International Society of Service Innovation Professionals, and a senior 
consultant on smart city technology, strategies, and funding. As senior researcher at the world's leading 
nano and digital technologies research institute IMEC, Davor was one of the founders of City of Things, 
the largest smart city IoT living lab in Europe. He holds a PhD in Information Systems from Curtin 
University, Australia.

Koen Kennis 
Vice Mayor of the city of Antwerp, responsible for mobility  

As vice mayor, responsible for mobility, Koen Kennis focuses on a smoother traffic flow, safer roads and 
increased liveability. With among other things the construction of the Oosterweel link - the ring road 
around Antwerp and one of the largest infrastructural projects in Western Europe  - there will be fewer 
traffic congestions, fewer accidents and an improved quality of life in the Antwerp region. In the 
meantime, to ensure the accessibility of city and port, Koen is currently realizing a set of multimodal 
mobility projects and is creating a modal shift towards, for instance, public transportation and shared 
mobility systems. 

Koen Kennis is a Flemish politician with over 20 years’ political experience and a member of the N-VA 
(New Flemish Alliance), a political party whose ancestry is rooted in democratic Flemish nationalism.   

Koen Kennis is currently vice mayor of the city of Antwerp and responsible for finance, mobility, SME’s, 
tourism and intra municipal decentralisation and this since 2013. 

Initially, Koen started his career in the private sector as manager for Belgavia from 1994 till 1997, and 
later on as managing consultant for Stork Asset management Solutions from 1997 till 2009. From 2009 
till 2012 he was the senior advisor to Geert Bourgeois, the then Vice-Minister-President of the Flemish 
Government.  

In 1990, Jehan joined Europcar France as International Market Manager and was responsible for cross 
border activities. He joined Expedia as Supply Director in 2001 and was promoted Director of the Car 
Program for Expedia International in early 2002 where he created and developed the Expedia Car 
Product. 

In 2006, Jehan was called back to Europcar Mobility Group, where he drove the digital transformation 
of the Group as Group Digital & Marketing Director. 

In October 2012 he has been appointed InterRent Group Director to set up and launch the low cost car 
rental offer from the Europcar Mobility Group now present in more than 40 countries. 

Lastly he took over the Group Public Affairs position where he is also strengthening the development of 
new and urban mobility offers. 

Jehan is graduated from the EBS (European Business School) and the IMD. 

Jehan de Thé
Europcar Mobility Group



Koen Kennis 
Vice Mayor of the city of Antwerp, responsible for mobility  

As vice mayor, responsible for mobility, Koen Kennis focuses on a smoother traffic flow, safer roads 
and increased liveability. With among other things the construction of the Oosterweel link - the ring 
road around Antwerp and one of the largest infrastructural projects in Western Europe  - there will be 
fewer traffic congestions, fewer accidents and an improved quality of life in the Antwerp region. In the 
meantime, to ensure the accessibility of city and port, Koen is currently realizing a set of multimodal 
mobility projects and is creating a modal shift towards, for instance, public transportation and shared 
mobility systems. 

Koen Kennis is a Flemish politician with over 20 years’ political experience and a member of the N-VA 
(New Flemish Alliance), a political party whose ancestry is rooted in democratic Flemish nationalism.   

Koen Kennis is currently vice mayor of the city of Antwerp and responsible for finance, mobility, SME’s, 
tourism and intra municipal decentralisation and this since 2013. 

Initially, Koen started his career in the private sector as manager for Belgavia from 1994 till 1997, and 
later on as managing consultant for Stork Asset management Solutions from 1997 till 2009. From 2009 
till 2012 he was the senior advisor to Geert Bourgeois, the then Vice-Minister-President of the Flemish 
Government.  

 

Sanneke Mulderink
Tranzer

Over the last 15 years Sanneke Mulderink has gained experience in the field of data analytics and public 
transport. Together with her business partner Paul Rooijmans, she started the data science company 
Lynxx which has offices in several cities in the world like Sydney, London, Amersfoort, Singapore and 
Auckland. Within Lynxx data produced by the smart card and similar transactions within data systems 
are analysed. This contributes to a more cost efficient and customer friendly journey. 

Three years ago, she had a vision there should be a customer friendly journey without difficult 
on-boarding processes per operator. She started the MaaS platform Tranzer. With Tranzer travellers can 
plan, book and pay their journey with public transport, taxi or bike all over the world. Last year Tranzer 
was selected by MasterCard for the Startpath program. Together with MasterCard, Tranzer will 
incorporate the easiness of using the mobile phone to open the gate or to tap on entering a vehicle  in 
any city. In her speech she will take you through the steps of this journey and how this will enable MaaS 
to grow from vision to reality. 

Oana Savu
IATA NDC & One Order Leader

Oana works at International Air Transport Association (IATA) overseeing the industry adoption and 
engagement on NDC and ONE Order and supporting early adopters in their ONE Order strategy and 
implementation. Oana started her career with Amadeus working on different products and solutions 
including the NDC initiative and transformation.

With over 11 years’ experience in the air transportation industry, she has a vast knowledge in airlines' 
core business processes and solutions related to passenger service and accounting. Passionate about 
travel industry, she is determined to help airlines to change the face of air travel.

Eric Mink is a mobility expert with experience from bikes to hyperloops. He is program manager for the 
7 national MaaS pilots in the Netherlands. He kicked off his career at the Ministry of Finance in the team 
working on the introduction of the euro. Subsequently, he was involved in EU negotiations on financial 
supervision. In 2005 he joined the Ministry of Infrastructure and Water Management, where he fulfilled 
a range of functions regarding rail and public transport policy, concession management, safety and 
served as program manager for the introduction of the safety system ERTMS. In 2017, Eric was one of 
the founders of an Innovation unit, aiming to introduce new solutions on recurring transportation issues. 
In this capacity, he has been working on flying cars, hyperloops, new financing models, MaaS, etcetera. 
Managing the MaaS program is his key topic now. Eric and his team are working closely on data 
standardization and harmonization of public policy with transport providers, MaaS-providers, regional 
governments, consumers, the global MaaS-Alliance, Benelux, etcetera.

Eric Mink
Ministry for Infrastructure and the Water Management, the Netherlands


